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Zoom 



To help wheelchair providers, 
wheelchair users, and caregivers 
manage risks during controlled 
wheelchair provision events.

Purpose



Goal # 1

Share best practices to help prevent infection during wheelchair 
provision.



Goal #2

Provide practical resources on safe wheelchair provision during 
and after the COVID-19 pandemic.



Goal #3

Discuss experiences, resources, and plans during this time.



Wheelchair Provision Best Practices



1. Prioritize Services

2. Take Preventative Measures 

3. Plan

4. Educate Team 

Best Practices…



Best Practice 1:

Prioritize Services

What is most urgent and essential? 
• What needs to be in-person?

• What can be adapted to remote?

• What can wait until a later time?



Best Practice 2:

Take Preventative Measures

Actions:

• Wash your hands

• Avoid touching your eyes, nose, and

mouth

• Wear a mask

• Maintain social distance

• Clean equipment and products

• Stay home if you don’t feel well or

show symptoms of COVID-19



Equipment & Resources:  

• Gloves 

• Medical Masks

• Goggles or Face Shields Gowns/aprons 

• Water, Soap, Hand Sanitizer, and Wipes

• Non-contact thermometers 

Best Practice 2:

Take Preventative Measures



Best Practice 3: 

Planning

• Create protocols and procedures for 
people to follow

• Plan before, during and after each 
appointment/event. 

• Designate a qualified person to 
oversee prevention



Best Practice 3: 

Planning (Example)

Part of Provision Assigned Remote In-Person Material

Screening/ Assessment Name: • Call 

 Application

 Photos- Including 

measurements

X X

Assembly Name: • GEN_2 @ Office- Alone

• GEN_3 @ Office- Alone

X X

Adjustments/Fit Name: X  Home-to-Home

 Clinic/Center-Based

• Take temperature and triage

• Check upright sitting

• Check Fit 

• Make adjustments separate 

from group

X

User Training Name:  User Manual

 Pressure Sore Info

 Pressure Sore Relief Exercises

 Transfers

 Safety

 Mobility Skills

 Maintenance

 User Manual

 Pressure Sore Info

 Pressure Sore Relief 

Exercises

 Transfers

 Safety

 Mobility Skills

 Maintenance

 User Manual

 Pressure Sore Info

 Pressure Sore Relief 

Exercises

 Transfers

 Safety

 Mobility Skills

 Maintenance

Follow-up & Message Name: • Call X • Survey or document



Best Practice 4: 

Educate Team 



Practical Resources 



FWM Resources 

Precautions for wheelchair users and caregivers

• Illustrations format

• Descriptive formats



FWM Resources

Recommendations for Provision Steps 



FWM Resources 

Templates, procedures, networking 
• Event Planning

• Referral Directory

• Database 

• Facebook



External Resources & Guidance 

WHO Country & Technical Guidance - Coronavirus disease (COVID-19) 
https://www.who.int/emergencies/diseases/novel-coronavirus-2019/technical-
guidance-publications

WHO Risk communication and community engagement 
https://www.who.int/emergencies/diseases/novel-coronavirus-2019/technical-
guidance/risk-communication-and-community-engagement

International Council of Voluntary Agencies (ICVA)

Covid-19 Resources for Civil Society Organizations, humanitarian action 
https://www.icvanetwork.org/covid-19-resources

Hesperian Health Guide

Coronavirus — COVID-19 Fact sheets to empowered service providers in 
action and improve the health of their communities.  
https://en.hesperian.org/hhg/Coronavirus?utm_source=newsletter&utm_medi
um=email&utm_campaign=newcovid&utm_term=newcovid&utm_content=ne
w%20covid

https://www.who.int/emergencies/diseases/novel-coronavirus-2019/technical-guidance-publications
https://www.who.int/emergencies/diseases/novel-coronavirus-2019/technical-guidance/risk-communication-and-community-engagement
https://www.icvanetwork.org/covid-19-resources
https://en.hesperian.org/hhg/Coronavirus?utm_source=newsletter&utm_medium=email&utm_campaign=newcovid&utm_term=newcovid&utm_content=new%20covid


Feedback, Experience & Discussion

What are your 
suggestions? 

What has been working for 
your organization?

Do you have any resources 
to share?
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